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CONCEPT

This app aims to be something that can eventually address different hygiene and sanitation 
problems within the international community and not just people who have possession of 
smart phones. While a sister software is being developed for “flip phones” which are more 
popular in developing countries, this app will primarily focus on content that is possible 
with IOS and Android apps. This app is both an interactive encyclopedia and a discus-
sion board that displays content relevant to the region of the app owner. People can post 
questions or requests to publish their own solutions (like using baking soda and water as 
makeshift shampoo) and these solutions can be endorsed and approved for use by Red 
Cross leaders, medical advisors, etc. Organizations like Red Cross, CDC, and Unicef can 
also post vaccination  and medical related updates within the app so owners can plan to 
save up/visit shelters for vaccines. Users will be able to view any medical documents that 
are needed for community medical events. In the settings, users can adjust language, region, 
and they can enable text messages that alert the user of reminders and notifications for 
checkups or popular topics for the region.



CONTEXTUAL RESEARCH

According to NPR:

“10% of Americans don’t have internet but possess smartphones”

“Older people, people with less education and poorer people tend to adopt technology more slowly than 
others and rural areas tend to have a higher concentration of those people. Smart phone use is particularly 
tied to age.”

Exerpts from Mashable Article:

“It could be really exciting to have those health worker- and patient-focused apps developed so you can 
run them on $10 Nokia phones,” Nesbit says. “On iPads and iPhones, the killer app is the cool app — but in 
public health, the cool app is the one that everyone can use.”

“In Africa, one hospital might cover 1,800 kilometers — for a health care worker on a motorcycle, that’s a 
lot of terrain to cover and a lot of patients to treat. But MMS-diagnosis will improve health care in remote 
locations and circumvent having to physically go to hospitals, and yet hospitals will have far more of an 
impact on the lives of its patients by implementing mobile technology that can diagnose and treat at any 
distance.”

Exerpts from Mobiledia Article:

“Educational mobile tools are already making a difference in developing countries, where women use hand-
sets to navigate health and financial issues, delivering information right to their fingertips. Should these tools 
develop into games, they may one day create an even more positive impact on women’s health and educa-
tion.”

“In Kenya, health workers text medication reminders to women, helping them improve long-term recov-
ery rates. And for Kenyan businesswomen, phones are essential tools for ordering supplies and contacting 
customers without male help.”

“Doctors in Africa and Asia now use the Pesinet program to send out mobile alerts to mothers of children 
who show signs of illness at weekly checkups.”



CONTEXTUAL RESEARCH – PEW Research Internet Project



RED CROSS FIRST AID APP

simple, logical navigation flow

highly interactive – people can call 911, watch videos, access 
diagrams, test themselves

use of red is alright for the Red Cross, but not for this app

MEDIC MOBILE

works on flip phones (which are provided with software to 
those in need)

sends medical information directly to local hospital database, 
which rural hospitals will find extremely helpful



RED CROSS SOS APP

Logial information and flow

User reviews suggest that app should have more daily occurances 
than cardiac arrests and jellyfish stings

good use of diagrams

content is free and doesn’t have to be “unlocked” in order to 
access it

RELIEF CENTRAL APP

questionable content and navigation flow

overwhelming organization of content



HOW DO APP

the design (although not the direction of my app) is cohesive

I would like similar social features to be accessible for DIY solutions in my app

members can post their own solutions and processes



MAHILAJASON INDIA AUBIN

Age: 28 years old

Mahila lives in Kenya, Africa. Though she doesn’t have 
direct access to necessary resources like sanitized water 
and electricity, she walks four miles to the local commu-
nity center to recieve lessons sponsored by the orga-
nization, Half the Sky. Half the Sky has provided a few 
tablets that can be used by educators and students, which 
Mahila uses for research and educational applications 
downloaded on the apps. She is currently learning English 
(with help from one of the apps), which is expanding her 
technology use.  
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Age: 21 years old

Jason is a medical student studying in London on full 
scholarship from organizations like Gates Foundation and 
YBPoA. He hopes to eventually practice in Niger,  Africa 
as medical doctor. This summer he plans on working with 
humanitarian organizations like PeaceCorps and Doc-
tors Without Borders in the medical field.  His education 
has exposed him to different softwares/technologies and 
learning to use them has come easily to him. Though he 
is still in possesion of a flip phone, he’s aware of software 
trends and engages in social media on desktop platforms. 

Age: 19 years old

India is a fashion design student atteding San Francisco 
College of the Arts in California. She lives in her parents’ 
beachouse in Pacifica and enjoys HBO and white choco-
late latte’s from Starbucks. She prefers apple products 
over android and windows as she thinks they are more 
aesthetically pleasing. She believes life is a balance of 
work and play and lives to this philosophy by enjoying the 
nightlife California has to offer. 



USER GOALS

Experience Goals:
 Users should be interested in the content and comfortable learning new information.
 Users shouldn’t feel intimidated, preached to, or offended to use this app.  Though it is created  
 to solve an issue mainly relevant to lower-income people, people of all classes will find use in  
 this app and that’s the reputation it should hold. 
 Users should feel comfortable contributing their solutions and suggestions to the community  
 board. 

End Goals:
 Users should be able to access information that can provide them with frugal and safe 
 options to incorporate in their lifestyle or to share with other’s lifestyles. 
 Users should be able to access and be alerted of information on vaccines and medical   
 events that will be available near them.

Life Goals:
 Users will be able to further prevent fatal diseases by finding ways to incorporate sanitary   
 practices in their life that are accessible and realistic. 



SCENARIOS

1. Jason is now entering his abroad medical career. He has made a stop in India and has ran 
out of sanitation pills for the water he gets for himself. He uses Upendi to find instructions 
for sanitizing water during the day, at night, and the nearest destinations that have sanitation 
products for sale. 

2. Jason is now working for the PeaceCorps in Nairobi, Africa. He’s staying in a community 
where a family is enduring a scalp rash from a bug that likes to nest in hair. Jason can refer to 
Upendi to find an inexpensive recipe for shampoo that would keep hair an univiting habitat for 
these bugs.  Jason can also find CDC approved recipes for lotions that have aided others with 
this rash.

3. Jason has been working in different parts of Africa for four years now. In his experience, he’s 
been able to cultivate practices, recipes, and knowledge of local resources to contribute con-
tent that is medically approved and hygenic to the app. Because he’s been approved by one of 
the partner organizations in making this app, he has ‘admin’ ability to post hygenic 
solutions to Upendi.  
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USABILITY TESTING 

Reviews about what I had for my app were fairly mixed. The three tasks I assigned users were 
to: find a post, find a medical event, and to conduct a search. Overall people seemed to un-
derstand the content and it’s flow once they reached the general ‘feed’ layout. But it appears 
that people found the navigation, headings, and categories to be the most confusing when it 
came down to the naming and what was in the menu. People also pointed out that scrolling 
is more intuitive for post feeds, but not so much for other features and that I should consider 
another solution to display that data. The home and medical/events/reminders screens were 
also visually overwhelming and need a much more aesthetically pleasing layout and images 
than the placeholders I used. I think I will find my best solution for this with better copywrit-
ing and more engaging content.
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